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Number of trips
) ) Train Train Train
City Line Service Service b e
i R Availability
Punctuality | Availability (Contract)
Timetable | Timetable | (%: min) (% : Trip)
(Actual)

aalAu 2563 5,997 5,996 99.43% 99.98% 100%
WEAYNIYU 2563 5,828 5,827 99.62% 99.98% 100%
Su>Au 2563 6,066 6,060 99.67% 99.90% 100%
unsiAU 2564 6,214 6,213 99.98% 99.98% 100%
NUNIWUS 2564 5,610 5,609 99.92% 99.98% 100%
gulAu 2564 6,337 6,334 99.93% 99.95% 100%
lWugu 2564 5,917 5,898 99.95% 99.68% 99.24%
wauniAU 2564 6,132 6,114 99.99% 99.71% 99.75%
Uauigu 2564 6,081 6,069 99.91% 99.80% 100%
nsNN1AU 2564 5,570 5,432 99.94% 97.52% 100%
davK1AU 2564 5,240 5,237 99.93% 99.94% 100%
AugI8U 2564 5,094 5,092 99.95% 99.96% 99.75%
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SRTET SAFETY STATISTICS

AY 2021

1

Number of the Incident Case (s)

Number of the Incident Case (s)

30

25+

20

1

Number of the Incident Case (s) categorized by the cause of the incident
JUDULKONISET LWUuOUUS:LNNYDVLKANSEU

Total 25

Total 19
Total 17
Total 16

(o Total 10

Total O Total O Total O Total O Total O Total O Total O

(] 00O OOO 00O o0o0oO0 0o0oO0 0o0oOo
V2 N2 V2 N

Jan-2020 Feb-2020 Mar-2020 Apr-2020 May-2020 Jun-2020 Jul-2020 Aug-2020 Sep-2020 Oct-2020 Nov-2020 Dec-2020

N Technical/Equiment Failure
I Human Error

I External Factor

m—— Total

Number of the Incident Case (s) categorized by the incident level — Minor
DUDULHANISEU LUVOIWS:AUAIIUSULSY (Minor)

Jan-2020 Feb-2020 Mar-2020 Apr-2020 May-2020 Jun-2020 Jul-2020 Aug-2020 Sep-2020 Oct-2020 Nov-2020 Dec-2020




Number of the Incident Case (s)

3. Number of the Incident Case (s) categorized by the incident level — Major
DUDULKANISEU LUVOUS:AUAIUSULSY (Major)

Number of the Incident Case (s)

Jan-2021 Feb-2021 Mar-2021 Apr-2021 May-2021 Jun-2021 Jul-2021 Aug-2021 Sep-2021 Oct-2021 Nov-2021 Dec-2021

fiimnsaliidrdy (Significant Incident) AilnUnR 52U Major 2 Hn156]
Ui 7/5/2564 1381 : 10.29u. wiwn1sad : EX01 TN100114 Door Fault jnutu salvard1 10 unil
Jull 20/5/2564 vaan : 00:05 u. WAN158] : Exp.01 TN100340 Lsiilausegsuglagens

4. Passenger Injury Frequency Rate during the Service / 1,000,000 Passengers
Wlaganslasumsuialdusinnnisidusnas do 13uAu

0.06
0.05 0.05 0.05 0.05 0.05 0.05 0.05 0.05 0.05 0.05 0.05 0.05
0.04
Y PASS
0.02
0.01
0 0 (0] (o] (o] 0 (0] (o] (o] 0 (0] (o]

Jan-2020 Feb-2020 Mar-2020 Apr-2020 May-2020 Jun-2020 Jul-2020 Aug-2020 Sep-2020 Oct-2020 Nov-2020 Dec-2020

—— Escalator e AFC system M Target <= 0.05
Stair s Other Equipment

s Train door/PSD Accumulative

s Acc. Incident per 1,000,000 Passenger == |ncident per 1,000,000 Passenger/Month

**(0.05 711: InawgiMsTnseauAnn1nTliuINg (Level of Service) dTinauUlEUIBUATINUNTVUAILALATIAT
dinifaszuuIUdMayeT)
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SRTET SAFETY STATISTICS

5. Passenger Fatality the Service Hour / 1,000,000 Passengers
wWlagaisladeddaonnnmisidusms o 1auAu

10 Pax. Fatality during the service hour per 1,000,000 Pax. )) P ! Ss
05 I
I 0.0 (o] (o] 0] (o] 0] 0] o] 0 (0] (0] (0] (0]
0]
Average Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

6. Staff Injury Frequency Rate / 1 Million Work Hours
wunoiuldsunisunalduYINAISAIVIU o Tauddluv

10 Staff Accidental injury from work per 1,000,000 Hr. )) PASS
05 I

Average Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Target

7. Staff Fatality Frequency Rate / 1 Million Work Hours
wUnVIULdYEI1NANISAIVIU ¢ 13 uBdluv

0 Staff & Accidental injury from work per 1,000,000 Hr. )) P a SS

Average Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Target




8. Signal passed at Dangers : SPADs
mMsndryauiaulw (SPADs)

Number of the Incident Case (s)

Jan-2020 Feb-2020 Mar-2020 Apr-2020 May-2020 Jun-2020 Jul-2020 Aug-2020 Sep-2020 Oct-2020 Nov-2020 Dec-2020

Laifivnnnsaiitd1dty (Significant Incident) 1Aenfu SPAD

9. Compliance to Work Permit and Track Possession: OPS/0020
MsUfUaIUILLIOUlUMUS:L08US:UUSTIVNUADD

Number of the Incident Case (s)

Jan-2020 Feb-2020 Mar-2020 Apr-2020 May-2020 Jun-2020 Jul-2020 Aug-2020 Sep-2020 Oct-2020 Nov-2020 Dec-2020

Lifignsaiiidndsy (Significant Incident) ARnUNG
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SRTET SAFETY STATISTICS

10. Confirm Fire Rate
LKQMISEUNLNgIAULWAYIHRT

Number of the Incident Case (s)

Jan-2020 Feb-2020 Mar-2020 Apr-2020 May-2020 Jun-2020 Jul-2020 Aug-2020 Sep-2020 Oct-2020 Nov-2020 Dec-2020

1 s a ) a v
Lifiwmanisaldeiumasing

1. Station Platform and Train Incident caused by Equipment Failure
tHaMsauNNaduuusIuBIalLa:uusalwwi Liovo1ngunsaiunwsoy

Number of the Incident Case (s)

Jan-2020 Feb-2020 Mar-2020 Apr-2020 May-2020 Jun-2020 Jul-2020 Aug-2020 Sep-2020 Oct-2020 Nov-2020 Dec-2020

H Incident on platform caused by Equipment

Incident on train caused by Equipment

e o o

Lifwnnsaiddey (Significant Incident) ARAUNAIINITZUVUANSTDS (Equipment Failure)
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